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Privacy Notice
Wakoos takes the protection of your data seriously. Our aim is to provide a personalised and valuable service whilst safeguarding your privacy. This notice explains what personal information we collect, how we use it, and your rights in relation to your data.
Wakoos Centre4Children Ltd is the data controller responsible for your personal data.

Visitors to this website
When someone visits this website, we use a third-party service, Google Analytics, to collect standard internet log information and details of visitor behaviour patterns. We do this to understand how our website is used, such as the number of visitors to different pages.
This information is processed in a way that does not identify individuals.
Contact forms
When you use our contact form, we collect your name, email address, and any information you include in your message.
We process this information in order to respond to your enquiry. Our lawful basis for processing this data is legitimate interest, in accordance with the UK General Data Protection Regulation (UK GDPR).
The information you submit is sent to us via email and stored securely within our email systems.
Any information relating to children that is included in a message is assumed to be provided by a parent or guardian and is handled in line with our safeguarding responsibilities and data protection requirements.
Security and performance
We use third-party services to help maintain the security and performance of our website. These services may process technical data such as IP addresses for the purpose of keeping the website secure and functioning properly.
Cookies
This website uses cookies to improve user experience, maintain website functionality, and analyse website performance.
Cookies may be used to:
· keep track of user preferences 
· support website functionality 
· identify technical issues 
· monitor website usage and performance 
You can manage or disable cookies through your browser settings.
Disclosure of personal information
We will not disclose personal information to third parties without consent, unless required to do so by law.
Personal data is only shared where necessary to provide our services or comply with legal obligations.
Data retention
We retain personal data only for as long as necessary to fulfil the purpose for which it was collected. The length of time data is kept may vary depending on the nature of the enquiry or service provided. Further details can be provided upon request or in line with our internal retention practices.
Your rights
Under UK GDPR, you have rights in relation to your personal data, including:
· the right to access the personal data we hold about you 
· the right to request correction of inaccurate data 
· the right to request deletion of your data 
· the right to object to or restrict processing 
If you wish to exercise any of these rights, please contact us using the details below.
Access to personal information (Subject Access Requests)
Individuals can request access to their personal data by making a Subject Access Request under the UK General Data Protection Regulation.
If we hold personal data about you, we will:
· confirm whether we are processing your data 
· provide a description of the data 
· explain why we are processing it 
· inform you who it may be shared with 
· provide a copy of the data in an intelligible form 
Requests should be made in writing to:
Email: office@wakoos.co.uk
Post: Wakoos Centre4Children Ltd, Station Road, Billingshurst RH14 9RY
Links to other websites
This privacy notice applies only to this website. We are not responsible for the privacy practices of other websites linked from our site. We encourage you to read the privacy notices of any external websites you visit.
Complaints
If you have concerns about how we handle your personal data, please contact us in the first instance.
You also have the right to lodge a complaint with the Information Commissioner's Office if you are unhappy with how your data has been handled.
More information is available at: www.ico.org.uk/concerns
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